Grievance Redressal: Issues Covered

The Grievance Redressal Mechanism of the institution addresses academic,
administrative, examination-related, and welfare-related concerns of students and
employees. The following issues are recognized as valid grievances and are
resolved through a structured and time-bound process:

1. Issues related to issuance or delay of Character Certificates.
2. Difficulties faced during filling or submission of online application forms.
. Permission to collect DMC/degree certificates from the University.

3

4. Non-updation or correction of grace marks in academic records.
5. Requests related to creation or allocation of examination centres.
6

. Extension of admission dates due to genuine academic or administrative
reasons.

7. Delay or errors in the issuance of permanent registration numbers.

8. Queries and grievances related to pending or delayed examination results.
9. Paper clashes or overlapping examination schedules.

10.CCA/Internal assessment marks not entered or incorrectly recorded.
11.1ssues related to permission for reappear examinations.

12.Grievances related to girls’ hostel, including accommodation, safety,
facilities, and administration.
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Registered Post

@ffice of the Principal
@ovt. College Nalagarh, Wist. Solan(DH.P.) l’hom No.- f()i7‘)*>
223068 Email genalagarhwgmeail.com

No-EDN-GDC-NLG (GF318) Result correspondence ‘60 50
Dated: Nalagarh, the 27-0§-2025.

Gmail. rusahpu@gmail.com

To
The Controller of Examinations,
Himachal Pradesh University,
Shimla-5.
Sub: legarding upc’laté the Grace Marks.
Sir,

Please find enclosed the following student’s application in original for
removing the objections raised by her: ' :

Sr. | Name of | Univ. Roll No. | Objection
No. | Student : :
1. | Preeti Dixit 2200640110 | Upd:ite the grace marks in r/o CHEM 201 Solutions,

Phase, Equilibrium, Conductance, Electrochemistry
& Organic _Chemistry as the candidate was
appeared in_re-appear_examinations in_October
2023, grade card attached for your ready reference.
Kindly do the needful at your end.

Encl: As above. ' YW\

Govt. college Nalagarh
Distt. Salan (H.P3 i
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Office of the Principal
Bout. College Nalagarh, MDist. Solan(@.P.) PhoneNo.+01795

723068 LEmail genalagarhgmail.com
No-EDN-GDC-NLG ( GF 393) Registration ......
Dated: Nalagarh, the 20-08-2024.

Notice for Registration

As per instructions received from Himachal Pradesh University,

(Registration Branch) the following students of this college for the

session 2020 and 2021 are hereby directed to meet in the office
as they have not issued permanent registration no. and all are
supposed to submit the required documents which has not
uploaded properly and not submit the original migration who
comes from other board, list of those students has already been
circulated among the students groups. This is for the information.

Treat it most urgent.

Akshit Dogra S/o Gurdas Ram
Gurnam Singh S/o Bagga Ram

Igbal Mohd.S/o Sonu
Navodya Kumari D/o Veer Chand

Sukhwinder Singh S/o Fateh Singh
Dilbag Singh S/o Gyand Singh o : &
Priya Thakur D/o Neel Kamal i
Vishal S/o Narinder Kumar Bl
Gaurav S/o Rampal

_Govt. Post Graduate College
Nalagarh, Dlsg. Solan (H.P)-174101

.
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Himachal Pradesh University,
‘Academic Branch’

Dated: 2 4 JUL 2024

No. 4-19/2024-HPU (Acad.):-
NOTIFICATION

\

The University is in receipt of number of representations

rincipals of the colleges and students organizations to extend

from the P
the date of admission in the colleges for UG classes. After careful

consideration, the Vice-Chancellor is pleased to extend the date of
admission for Undergraduate classes in the colleges (Govt. and Private)
under the jurisdiction of H.P. University, Shimla-5 upto 31.07.2024 to
facilitate the students who couldn’t seek admission in the UG classes

during the scheduled time.
Therefore, all the Principals of the colleges are directed to

consider the admission of students in UG classes upto 31.07.2024

strictly in accordance with the provisions of the H.P. University

Ordinances.

%}#{z&;‘* »
REGISTRAR |

H.P. University,Shimla-5. :
Endst. No. even. Dated: % EIJUL 2024

Copy forwarded for kind information and further necessary action to: -
I Allthe Principals of all the Govt./Pvt. Colleges which are affiliated with this University with

the directions to paste the copy of this Notification on the Notice Board for guidance of all

the students.
The Secretary (Education), H.P. Govt, Shimla-2.

2,

3. The Director of Higher Education, I1.P. Govt.. Shimla-1.

4. The Dean of Studies, [.P. University, Shimla-5.

5. :fhe Certroller of Examinations, H.P. University, Shimla-S.

6. The Director, H,P.U. Regional Centre Dharamshala, Distt. Kangra (H.P.)/ Director,
ICDEOL, H.P. University, Shimla-5. "

7. The Principal, Department of Evening Studies, the Mall Shimla-1 k

8. The Secretary/ Spl. Pr. Secretary to the Vice-Chancellor/ Spl. Pr. Secret

( Pro-Vice-Chancellor/ PS to Registrar, H.P. University, Shimla-S.
9. The D.R/AR. Secrecy/ Exam-wing/Eval./ Re-Eval./ Conduct/ RME /Deg

GAD/ Internal Audit/A.R.O., H.P. University, Shimla-5.

~ rre

N T~ Mo ™ 1 L.
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The Registrar Vi
Hanachat Pradesh University, Shimla, ITimachal Pradesh - 171005

Subject: Request for Issuance of Bachelor’s Degree Certificate

Respected Sir/Ma’am,
I hope this letter finds you in good health and spirits. [ am writing to formally request the issaance of

my Bachelor's Degree certificate from Himachal Pradesh University.
Nume: Amit Kumar

Magor Course: Physices

Minor Course: Mathematics and Chemistry. .

Program: Bachelor ot Science (IHonours.)

Roli no: 2113S1.03010017

Registrution no: 13-GN-65

Year of Graduation: June 2016

I hive completed all the requirements for my degree in and have fulfilled all financial obligations to the

unm Crsity.

I kindly request your office to process my application for the Bachelor’s Degree certificate issuance at
vour earliest convenience.

y Chank you for your prompt attention to this matter. | look torward to receiving my degree certificate
SOOI, &
Yours sincerely,

Amit Kunsar,

s\l
<& gg;}«;-—}{wv« WeOH
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To

thimachal Pradesh University, Shimla, Timachal Pradesh - 171005

Subjest: Request for Issuance of Bachelor's Degree Certificate

Respected SivMatam, !

[ hope this letter finds you in good health and spirits. | am writing to formally request the issuance of
my Bachelor’s Degree certificate from Himachal Pradesh University.

Name: Anchal Sharma

Aot Course: Botany

Minor Course: Zoology and Chemistry.

Program: Bachelor of Science (Honours.)

Roll o 21SEEELE060004

Registration no: 13-GN-146

Year of Graduation: June 2018

I'have completed all the requirements for my degree in and have fulfilled all financial obligations to the
university.

[ kindly request your office to process my application for the Bachelor’s Degree certificate issuance at

vour carliest convenience.

: . . .k o R
Fhank you tor your prompt attention to this matter. I look forward to receiving my degree certmcaa;cL :
\ r

SO,
Yours sincerely, -

Anchal Sharma.
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Registered Post

®ffice of the Principal
®ovt. College Nalagarh, Mist. Solan(H.P.) PhoneNo.+01795

223068 Email genalagarh@gmail.con
No-EDN-GDC-NLG (GF318) Result correspondence ...
Dated: Nalagarh, the 22-05-2024. -

To
The Controller of Examinations,
Himachal Pradesh University,
Shimla-5.

Sub: Regarding allotment of centre of examination in r/o M.A.2" Economics
(Reappear) of Govt. College, Nalagarh.

Sir,

Please refer to subject cited above it is to inform you that examination
centre has not visible in online examination form. Kindly allot the subject as mentioned
above so that the examination form will be submitted in time. The copy of application is
enclosed herewith for your necessary action. ’
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Registered Post
Office of the Principal

Gobvt. College Nalagarh, Mist. Solan(T.P.) PhoneNo.+01795
223068 Email genalagarh@gmail.com

No-EDN-GDC-NLG (GF-412) Internal Assessment M/\,b.‘r& /o
Dated: Nalagarh, the 15-05-2024.

Gmail. rusahpu@gmail.com

To
The Deputy Registrar (Conduct),
Himachal Pradesh University,
Shimla-5.
Sub: Regarding technical error in filling of online examination forms with r/o
M.A. Political Science 2" Semester of Govt. College, Nalagarh.
Sir,

This is in reference to office Notification No. 1-11/2024-HPU (Cdﬁautt)
dated 4™ May, 2024 vide which university has been fixed to receipt of online
examination form of M.A. upto 22-05-2024.

In this context find enclosed herewith the application in original vide which
they are not able to fill up the online examination form due to some technical error. -
Kindly take up the matter accordingly and do the needful so that the students may fill
their online examination form well in time.

(Dr. Sapna

Govt. Post Gradu:
Nélagarh, Distt. Solan,

Encl: As above.

(% Scanned with OKEN Scanner
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