
Grievance Redressal: Issues Covered 

The Grievance Redressal Mechanism of the institution addresses academic, 

administrative, examination-related, and welfare-related concerns of students and 

employees. The following issues are recognized as valid grievances and are 

resolved through a structured and time-bound process: 

1. Issues related to issuance or delay of Character Certificates. 

2. Difficulties faced during filling or submission of online application forms. 

3. Permission to collect DMC/degree certificates from the University. 

4. Non-updation or correction of grace marks in academic records. 

5. Requests related to creation or allocation of examination centres. 

6. Extension of admission dates due to genuine academic or administrative 

reasons. 

7. Delay or errors in the issuance of permanent registration numbers. 

8. Queries and grievances related to pending or delayed examination results. 

9. Paper clashes or overlapping examination schedules. 

10.CCA/Internal assessment marks not entered or incorrectly recorded. 

11.Issues related to permission for reappear examinations. 

12.Grievances related to girls’ hostel, including accommodation, safety, 

facilities, and administration. 

 
















































